ITAMSTKA

00 OCHOBHBIX CIIOCO0AX COBePIIEHHUS TUCTAHIIMOHHBIX MPECTYNJIeHUH 1
CIoco0ax 3alMThI OT HUX

HecmoTps Ha mnpuHUMaeMmble TMPABOOXPAHHUTEIBHBIMH ~ OpraHaMH  MeEpbl,
JTUCTAHIIMOHHBIC XUILIECHUS C UCTIOJIb30BaHUEM UH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX ~ TEXHOJOTMHA  CTPEMUTENIbHO  Ha0MpaloT  CHIIY.
MOIIEeHHUKH YMEJO UCIONB3YIOT BCIO JIOCTYMHYIO MH(POPMAIUIO U COBPEMEHHBIE
TEXHOJIOTHH, pa30UPaIOTCsl B MCUXOJOTUH JIFOJCH, BEIHYX/ast )KEPTBY PacCKpbIBATh
BCIO MHGopManuio o cede TMd0 coBepIaTh T€ WM MHbIE JIEHCTBHS, UCTIONB3YIOT
YeJnoBeUecKre ciaaboCcTu (CTSKATENbCTBO, AIYHOCTh), YYBCTBAa (COCTpaaHHE,
00ECIIOKOEHHOCTh 3a OJM3KHUX, JKaJOCTh) B CBOMX KOPBICTHBIX MHTEpecax.
OCHOBHBIE U3BECTHBIE CXEMBI T€JIE()OHHOTO MOILIEHHUYECTBA:

1. Ciry4aii ¢ poACTBEHHUKOM

MOoIlIEHHUK TpPEICTaBIAECTCS POJACTBEHHUKOM (3HAaKOMBIM) M B3BOJIHOBAaHHBIM
rojocomM mo TenedoHy coobIaeT, 4To 3aAepKaH COTPYJHUKAMU MOJIMIMH 32
coBepuieHue npecrymienus (cosepwmn JATII, xpanun opyxue uiav HapKOTHKH,
HaHEC TSHKKUE TeEJIECHbIE MOBpEXAeHUs). Jlanee B pasroBop BCTyMaeT SKOObBI
coTpyaHUK mnonuuud. OH YBEPEHHBIM TOHOM COOOIIAET, 4YTO YK€ HE pa3
«IOMOTAIl» JIIOJIAM TakuM oOpa3zoM. Ho ecnum paHblie J€HBIW TPUBO3WIH
HEINOCPEACTBEHHO €My, TO ceiiuac IeHbIr'M HEOOXOAMMO MPUBE3TH B ONPEAEIECHHOE
MECTO, NMepeaaTb KaKoMy-JIM0O 4eJI0BEKY, JTMO0 MEPEBECTH HA cueT (AOOHEHTCKUMN
HOMeED TenedoHa).

2. Po3bIrpeim npu3oB (3TO MOTYT ObITh TeIe(OH, HOYyTOYK, aBBTOMOOMIIb U Jp.)

Ha tenedon aGoHeHTa COTOBOHM CBSI3M MPHUXOIUT CMC-COOOIIEHHE, M3 KOTOPOTO
CIIETyET, 4TO B pe3yJIbTaTe MPOBEACHHON JIOTEPEH OH BBIMTPAJ aBTOMOOWIb. [[is
YTOYHEHUS BCEX JeTajliel TOTEHIIMAIBHON JKEepPTBE TMpeJiaraeTcs TIOCEeTUTh
OTIPEICIICHHBI CAaUT M O3HAKOMUTHLCS C YCJIOBUSMH aKIMH, JTUOO MO3BOHUTH 1O
OJIHOMY W3 yKa3aHHBIX TeJe(POHHBIX HOMEpOB. Bo BpeMs pasroBopa mo Tenedony
MOIICHHUKHA COOOIIAIOT O TOM, YTO JUIS BBITIOJIHEHHUS HEOOXOIUMBIX
dbopmasibHOCTEH (YIUIaThl TOCIIONUIMHBI, 0POPMIICHUS HEOOXOIUMBIX IOKYMEHTOB,
OIUIaThl 32 KOMHCCHIO TIEPEBOJIA) CYACTIMBOMY O0JaJaTeNto HOBEHBKOTO
aBTOMOOMJIST HEOOXOMMO TIEPEUYHCIIUTDh HAa CYET YKa3aHHYIO UMH CYMMY, a 3aTeM
HaOpaTh ONpeNeICHHYI0 KOMOMHAIMIO U(P U CUMBOJIOB, SIKOOBI JJI MPOBEPKHU
MOCTYIJICHUSI JICHET Ha CUeT U TMOJY4YeHHUs «Koja peructpamum». Kak Tombko
JKEpPTBa 3aBEpIIacT YKa3aHHBIC MAHWMYJISAIAWA, CUET OOHYJSCTCS, a MOIICHHUKU
MCYE3al0T B HEM3BECTHOM HarpaBiieHWW. Eciu BBl y3HAIU O IPOBEICHUH JIOTEPEU
TOJIBKO TOTJIa, KOTJIa «BBIMTPAJIN» aBTOMOOWIIb, €CJIM BBl HE 3aIOJHSIIN 3a5BKYy Ha
ydacTue B HeH, Ju00 KaKuM-TUOO JAPYrMM CIIOCOOOM HE IMOATBEPIKIAIN CBOE



ydacTHE B PO3BITPHILIE, TO, BEPOSITHEE BCEro, Bac MbITAIOTCA OOMaHyTh. byabre
OCTOPOXKHBI!

3. SMS-npocnda

AOOHEHT moJyiy4aeT Ha MOOWIbHBIN TenedoH cooluieHue: «Y MeHs TmpoOiIeMbl,
MO3BOHM MO TaKOMY-TO HOMEpPY, €CIIM HOMEp HE JOCTYIEH, TOJOXKU Ha HETo
OTIPEICTICHHYI0 CYMMY | TIEpE3BOHM». UelIoBEK MOMOTHAST CUET U Mepe3BaHUBACT,
TenedoH Mmo-TPeKHEMY He JOCTYIICH, a ICHBI'H BEPHYTH YK€ HEBO3MOXKHO.

4. TegedoHHbIl 3aKa3 OT PYKOBOAMWTEJEd TMPABOOXPAHUTEIbHBIX H
rocy1apCTBEHHbIX OPraHOB BJIACTH

Ha  Tenedbon  aboHeHTa  (NIpeANpUHHUMATENA,  PYKOBOAUTENS  OOBEKTa
OOILIECTBEHHOT'O MUTaHUs, TOPTOBOIO LIEHTPA, JUOO HMX COTPYAHUKAM M Ap.)
IIOCTYIIa€T 3BOHOK OT IPABOHAPYLIUTENS, KOTOPBIA IMPEACTABISIETCS OJHHUM H3
PYKOBOJUTENIEH MPaBOOXPAHUTENIbHBIX OPraHOB (MPOKYpaTyphl ropojaa U Jp.) U
IPOCUT TMOMOJHUTH CYET €ro TenedoHa, JOMOJHUTENIBHO K 3TOMY IIPOCHT,
HanpuMep, 3a0pOHUPOBATh CTOJIMK B PECTOPAHE M COOOWLIAET, YTO MO MpHE3AY Ha
o0BeKT paccunrtaerca. He noxupasce mnpue3na sSKoObl JOJKHOCTHOTO JIUILA,
PYKOBOJCTBYSCHh IPUHLIMIIOM YBaXXKEHHsI U JTIOBEpHUs K PYKOBOAUTEIIO Ha3BaHHOU
JOJDKHOCTH B NPAaBOOXPAHUTEIBHBIX OPraHax, MOTEPIIECBIIMA NEPEBOIUT Yepes3
TepMuHaN 0aHka, 10O yepe3 MHbIe (DUHAHCOBBIE YCIYTU JCHEXKHBIE CPEJICTBA B
YKa3aHHOM CYMME.

5. I1l1aTHBINA KO

[locTymnaer 3BOHOK, SIKOOBI OT COTPYJIHHKA CIYKObl TEXHHUYECKOW MOIJIEPKKHU
orepatopa MOOWJIBHOM  CBSI3UM, C MPENJIOKEHUEM MOJKIIOYUTH  HOBYIO
HKCKJIFO3UBHYIO YCIYTy WIM JJIs MEPEeperucTpaluud BO HU30€KaHUE OTKIIOUEHUs
CBSI3M M3-32 TEXHUUYECKOrO COOsI, WM JUIsl YIYUIIeHUs] KauecTBa cBsi3H. st 3Toro
aOOHEHTY mpeJuiaraeTcsi HaOpaTh NOJ JAUKTOBKY KO/, KOTOPBIA SIBISIETCS
KOMOMHaIMeN A1 OCYIIECTBIEHUS MOOMIIBHOTO NIEPEBO/IA JEHEKHBIX CPEJICTB CO
cyeTa aOOHEHTA Ha CYET 3JI0YMBIIIJIEHHUKOB.

6. llITpajdubie caHKUMM onepaTopa

3MOYMBIIIJICHHUK ~ MPEACTABISETCS  COTPYIHUKOM  CIYXObl ~ TEXHHUYECKOH
NOJAJIEP)KKU OorepaTopa MOOWUIIBHOM CBSI3W M COOOIIAET, YTO AOOHEHT CMEHWUJI
Tapu(HBIN TUIaH, HE OTIOBECTUB oIepaTopa (Takke MOTYT ObITh BAPUAHTHI: HE BHEC
CBOCBPEMEHHYIO  OIUIaTy,  BOCIOJB30BAJICA  yciayraMu  pOyMHMHra  0e3
NPEeayNnpexIeHUs) U, COOTBETCTBEHHO, €My HEOOXOAMMO OIUIaTUTh ITpad B
OTIpEIeTICHHOM pa3Mepe, KyIUB KapThl IKCIPECC-OIIIAThI U COOOIIUB UX KOJIBI.

7. OmMO04YHbIN NepeBo/I CPeCTB



AbGoHeHTy noctynaer SMS-coo0lieHne o MOCTYIUIEHMHM CPEACTB Ha €ro CYer,
NEPEBEAEHHBIX C MOMOIIbIO yCIyrd «MoOmibHbIM nepeBoay. Cpa3y mociie 3Toro
NOCTYNAET 3BOHOK U MY>KUMHA (WM KEHIIKMHA) COOOLIAET, YTO OLIMOOYHO NIEPEBE
JICHbTY Ha €T0 CUET, IIPU 3TOM MPOCHUT BEPHYTHh UX 00paTHO TeM ke «MOOHIbHBIM
nepeBooM». B IefCTBUTENBPHOCTH IEHBIM HE MOCTYIAIOT Ha TeNEe(OH, a YEIOBEK
NEPEBOJUT CBOM COOCTBEHHBIE CpeACTBa. Eciu MO3BOHUTH IO YKa3aHHOMY
HOMEpY, OH MOXXET OBIThb BHE 30HBI JocTyma. KpoMe TOro, CyIiecTBYIOT Takue
HOMEpa, IpU OCYLIECTBJICHUU BbI30BAa Ha KOTOpBIE C TeJIePOHA CHUMAIOTCS BCE
CPEACTBA.

8. IIpennoxenue nmoiayuursb gocryn k CMC-nepenucke u 3B0HKaM a0OHEHTa
VY4uuThiBas CKJIOHHOCTh HEKOTOPBIX TPAXKIAH «IOLUMMOHUTE» 32 OJM3KUMHU U
3HAKOMBIMM,  3JIOYMBIIIICHHUKAMM  HMCIOJIB3yeTCs  Cleayrouas  cxema
MOIIICHHMYECTBA B Cce€TH VIHTEpHET: DOJIb30BATENI0 MpeIaraeTcsa HW3Y4uTh
COJIEp)KaHUE CMC-COOOIIEHUI W CIHCOK BXOISAIIMX W MCXOASIIMX 3BOHKOB
uHTepecytomero aboHeHTa. [ 3TOoro HEoOXOAUMO OTIPABUTh COOOIIEHUE
ctoumocThio oT 10 mo 30 pyOnel Ha yka3aHHBIM KOPOTKMH HOMEpP M BIMCAaTh B
npearaemyo popmy Homep tenedona abonenra. Ilocne Toro, kak noiab30BaTENb
OTIIPABJISIET CMC, C €r0 CUeTa CIUCBIBAETCS CyMMa Topas3fo OoJiblie TOH, 4To Oblia
yKa3aHa MOUIEHHUKAMH, a UHTEpeCyromas nHPopMalus BIIOCIEICTBUA TaK U HE
IOCTYIIAET.

9. Ilpoxgaxa uMyIIecTBa HA UHTEPHET-CaiTax

[Ipn 3BoHKE Ha TeneoH, pa3MmelieHHbI Ha WHTepHeT-caliTax OOBSBICHUI
(AButo, @aplloct, [IpoM u ap.) mpaBOHAPYIIUTENb MPOCUT MOMOJHUTH CUET €ro
tenedoHa, MO0 COOOIIUTH TAHHBIE U HOMEP KapThl MOTEPIEBIIETO 7Sl TIEPeBOIa
JIEHEXHBIX CPEJICTB B KauecTBe 3ajaTka 3a ToBap. [locie cooOuieHus! TaHHBIX
KapThl IPOUCXOUT CIIUCAHUE ACHEKHBIX CPEIACTB.

10. HoBasi cxema Tej1e(pOHHOT0 MOILIEHHUYEeCTBA « BUILIMHID»

OpHOM U3 pacpOCTPAHEHHBIX CXEM KHOEpPIPECTYMHUKOB B MOCJIEIHUE TObI CTal
«BHIIMHTY» - 3TO BUJ MOIICHHUYECTBA, NPU KOTOPOM 3JIOYMBILIJIEHHUKHU M0
JHOOBIM TIPEAJIOTOM BBIHYXKIAIOT HAC MPEIOCTABIATh KOH(MUIECHITMATBHBIC JaHHBIC
B «HAIIUX COOCTBEHHBIX MHTEPECAX»- TO €CTh UCKYCCTBEHHO CO3JAETCsl CUTYyalusl,
TpeOyromass TOMOIIM OT cHeruanucra. llenhb MOIIEHHUKOB TON  JIFOOBIM
NPEeJIOTOM H3BJI€Yb CEKPETHYIO JHM4YHYI0 UHMoOpMmamuioo o KpeauTke. Jls
MOJYyYeHUs] JOCTyna K KOH(PUACHIMAIBLHBIM, JaHHBIM BJIaJieNiblla MHHUMBIC
MOMOIIHUKN HCTOJB3YIOT TeNe(OHHYIO CBS3b, KaK B aBTOMAaTU3MPOBAHHOM
pexuMe, TaK U HAMpsIMYK0 OT MHUMOTO «OIEpaIlMOHUCTa» OAHKOBCKOTO CEKTOpA.
Bo mHOrmx ciydasx B TE€UEHME IHA HAaM IIOCTOSHHO HA4YWHAIOT 3BOHUTH Ha
MOOMJIBHUK C HE3HaKOMOTO MOCKOBCKOTO HOMEpa, HauMHaromierocs Ha 495.
3BOHKM C MOCKOBCKMX HOMEpPOB OOBIYHO HACTOJIbKO HACTOWYHMBBI (MHOTIA [0



JIECSATH 3BOHKOB 3a JI€Hb), YTO MBI 3a4acTyl0 YCTylaeM U OoTBeyaeM Ha Hux. Kak
TOJIBKO MBI OTBEYaEM Ha 3BOHOK, HaM Cpa3y COOOIIAIOT BaXXKHYIO HH(POPMAIIHIO O
BO3HUKIIMX MpoOsieMax C Hallled KapToW, HampuMmep, YTo OHa 3a0JOKMpOBaHa, a
ciyx06a Oe3zomacHOCTH OaHKa MPEAOTBpPATHIIA MOMBITKY HECAaHKIIMOHWPOBAHHOTO
CIMCaHMs. 3aTe€M 3BOHSIIUMI MpejIaracT MOMOIIb B CIOKUBIIEHCS CUTyalluH, Ha
KOTOPYI0O MHOTHE M3 Hac coryamarorci. Hac yOexnaioT B CpOYHOM pelIeHUU
BO3HHMKIIEH CHUTyallMd, TOKa €Hleé He BCEe JAEHbIM YKpajaeHbl. (OdeHb
MOCJIEAOBATENPHO MOIIEHHUKM CTapalTCs IMOJIYyYUTh OT HAc BCH JIMYHYIO
uHbOpMaIMI0O O KpenuTke, mpuckuiaioT HOoBele maponu u [IMH xomet B CMC-
YBEIIOMJICHUSIX.  YCIOKaWBAIOIIMM  TOJIOCOM  «OaHKOBCKME  PaOOTHUKH
MpPEIaraloT pa3IMuyHble BO3MOXHBIE BapHaHThI 3alIUATHL. J[oragarscs 0 TOM, 4TO
J00€3HbI MOMOIIHHMK Ha JIPYroM KOHLE MPOBOJAA SIBISETCS MOUIEHHUKOM HE
BCErjJa JIETKO, HO B JIIOOOM cilydae 3TO BO3MOXXHO. VI3HayanpHO MOXKHO
no0JaroJapuTh 3a OAUTENBHOCTh U Y3HATHh JIOJKHOCTh, MHULMAJIBI 3BOHUBLIETO
COTPYIHHKA KPEIUTHON OpraHu3alui U NPeIIpUHAThH MOIBITKY JO3BOHUTHCA IO
ropsiueil muHUU. Mcnonap30BaTh Ul BBIAICHEHHS CIOKHBIIEWCS CUTYyalluH JIydlle
APYrol CBOM HOMEp, IIOTOMY 4YTO Ha CETrOAHSAIIHWUN JI€Hb y BBIMOTAaTEIEH
CYILLECTBYIOT TEXHOJIOTMH, IO3BOJISIOIIME IEPEHANPABIIATh BCE IOCIEAYIOIINE
3BOHKHM Ha TeJIe()OHHOE yCTPONCTBO MOLICHHUKOB.

11. XueHus ¢ KapT, NOAKII0YEHHBIX K ONIUN 0€CKOHTAKTHBIX IJIaTeKel

Jns mpoBefeHUs OIJIaThl . MO TaKOM KapTe JOCTATOYHO TMPHUJIOXKHUTh €€ K
tepmunany. Beon [IMH-kona He tpebyercs, ecau cymma He mpesbimaet 1 000
pyOseii. [Ipu 3TOM KOJIMYECTBO PACXOJHBIX TPAH3aKIUMK HE orpaHuyueHo. UToObl
MOJIYYHUTh J€HBI'M, MOIIIEHHUKY J1a’Ke€ HE TIOHAJIOOUTCS BOPOBATh KapTy y KIMEHTA.
Ecnu B 00111€CTBEHHOM TPAHCIIOPTE MOAHECTH YCTPOMCTBO K CYMKE MJIM KapMaHy
BJIJIEIbIIA, TO CPEACTBA cUIIyTCs. JIjis 3TUX 1eneid MOIIEHHUKH U3rOTaBIuBAIOT
caMOJIeTIbHbIE ~ TIEPEHOCHBIE CUUTHIBATEIIM WJIM  HMCIOJB3YIOT OaHKOBCKHE
TepMUHAJIBI, O(POpMIIEHHBIE IO (PUKTUBHBIM JOKYMEHTaM. Takke B TEKYIIEM Troay
3JIOYMBITIIUICHHUKU TPOAOIKAIOT aKTUBHO HMCIOJb30BaTh (DUIIMHT B COIMATBHBIX
CeTSIX M OHJIaH-MecCeHkepax. Hanbonpiryio BBITOMy MOIICHHUKAM MPUHOCST
MaxWHAIMKU Yyepe3 ABUTO, C TOMOIIBbIO KOTOPBIX OHM TMOJIY4YartoT JOCTYI B OHJIAlH-
OaHK.

12. B3siiom akkayHTa apyra

Jlrogu MOryT ma)xe He MOJ03pE€BaTh, UTO UM NHUIIET MOCTOPOHHUN YEJIOBEK IO/
BUJIOM POJICTBEHHHKA, Jpyra, C TMPOChOOW TmepeBoja JeHEr B CBS3H C
MPOU3OIMICAIINM TOpeM. TakuMm o00pa3oM, BOWIS B JOBEpUE, MOIICHHUKHU
MBITAIOTCS] YKPACTh Balllk ICHBIU.



